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ENVIRONMENTAL POLICY STATEMENT

Carrier Rental Systems (UK) Ltd and Toshiba Carrier UK Ltd offer the following services:

The sale, hire, maintenance and repair of heating, ventilation, air conditioning, control
systems, pumps, generators, pressure jetting equipment and all associated accessories. This
equipment may be delivered to the customer, installed and operated on their behalf.

We are committed to protecting the environment and compliance with relevant legal and other
environmental and customer requirements and will develop the skills and competences required
for relevant staff to manage environmental issues related to our operations. We will also pursue
appropriate environmental awareness and understanding amongst our various interested parties,
particularly where concerns are raised.

Environmental objectives and targets are set, monitored and reviewed; so as to achieve the
set objectives, this process provides the management framework to deliver continual
improvement.

Key objectives for the forthcoming year include:

® Management of the storage and movement of hazardous substances within our
control.

® Controlled disposal of hazardous waste generated from our activities.

This statement is available to the public on request and will be displayed within all depots in
the Group. Contractors working on behalf of the Group that may have influence on our
environmental performance will be made aware of policy and requirements.

This policy statement will be reviewed annually and made available to any interested parties
upon request.
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